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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claims is rejected under 35 U.S.C. 102(e) as being anticipated by Leamon (US 
PAT # 6, 970, 829). 

Regarding claim 1, Leamon teaches a workforce planning system (col. 3, lines 3- 
7), the system comprising: logic configured to obtain from a communication switch (the 
switch is inherent), a first call-history statistic of a first period of time (col. 3, lines 5-8); 
logic configured to obtain from a call center, a first work-history statistic of the first 
period of time (see col. 3, lines 19-48 and col. 19, lines 11-34); logic configured to 
process at least one of the first call-history statistic and the first work-history statistic 
(see col. 21, lines 52-67); and logic configured to generate a performance report 
comprising a first past performance statistic (see col. 4, line 67 and col. 5, lines 1-3). 
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Claims 13 and 25 are rejected for the same reasons as discussed above with 
respect to claim 1 . 

Regarding claims 2, 14 and 26, Leamon teaches the first calUhistory statistic 
comprises a total number of calls routed by the communication switch to the call center 
over the first period of time (see col. 19, lines 26-34). 

Regarding claims 3, 13 and 27, Leamon teaches the first call-history statistic 
comprises a total number of a first type of calls routed by the communication switch to 
the call center over the first period of time (see col. 19, lines 26-34). 

Regarding claims 4, 16 and 28, Leamon teaches the first work-history statistic 
comprises an actual work time of the call center over the first period of time, and the first 
past performance statistic is a first workforce occupancy (this reads on the schedule of 
the day, see col. 10, lines 64-67 and col. 11, lines 1-4). 

Regarding claims 5, 17 and 29, Leamon teaches logic configured to provide a 
first work- planning input: logic configured to process the first work-planning input 
together with the first report; and logic configured to generate a forecast report 
comprising a first predictive workforce statistic (see col. 4, lines 49-67 and col. 5, lines 
1-2). 
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Regarding claims 6, 18 and 30, Leamon teaches the first work-planning input 
comprises at least one of a first number of operators over a first forecast period, a 
change in call volume over the first forecast period, an attendance statistic of the first 
number of operators over the first forecast period, and a performance statistic of the first 
number of operators over the first forecast period (see 5, lines 61-67). 

Regarding claims 7, 19 and 31, Leamon teaches the first predictive workforce 
statistic comprises at least one of an actual work time of a first number of operators over 
a first forecast period, an occupancy of the first number of operators over the first 
forecast period, and a forecast of a number of operators required for call handling 
during the first forecast period . See col. 4, lines 39-44 and col. 19, lines 35-40. 

Claims 8, 10, 12, 20, 22, 24, 32, 34 and 36 are rejected for the same reasons as 
discussed above with respect to claims 1, 13 and 25 respectively. 

Regarding claims 9, 21 and 33, Leamon teaches the first work-planning input 
comprises a first number of operators during a first forecast period and a second 
number of operators during a second forecast period (see col. 5, lines 31-52). 

Regarding claims 10, 22 and 34, the performance report provides the work- 
planning input. 
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Regarding 1 1 , 23 and 35, Leamon teaches the first work-planning input 
comprises a first number of operators having a first level of performance during a first 
forecast period and a second level of performance during a second forecast period (see 
col. 5, lines 31-52). 



3. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Rasha S AL-Aubaidi whose telephone number is (571) 
272-7481 . The examiner can normally be reached on Monday-Friday from 8:30 am to 
5:30 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad Matar, can be reached on (571) 272-7488. 
Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). 
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